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INTRODUCTION
When greeted each day by warm sun and abundant blue skies, it is
almost impossible to believe that our tranquil Florida paradise awaits
the potential devastation of nature’s fury for approximately six (6)
months out of every year during the Atlantic Hurricane Season (June
1st – November 30th). Throughout Hurricane Season, Florida is often
the target of Tropical Storms, Hurricanes and Floods. While we cannot
control the weather that impacts us, there are actions that we can take
to be prepared in the event that a storm takes aim on our state.
The Statewide Community Association Law Firm of Katzman
Chandler is proud to provide your Community Association with this
informational guidebook, which is arranged into four (4) main sections
for ease of use.
The first section, “An Ounce of Prevention...” addresses routine planning
and preparedness measures that are recommended to be undertaken
before, or at the latest, in the early weeks of Hurricane Season. The
second section, “The Calm Before the Storm...” addresses actions to be
taken when a Tropical Storm, Hurricane Watch or Hurricane Warning
is issued for your area. The third section, “Triage and the Initial Road to
Recovery...” addresses the immediate and continuing actions to be taken
to repair and rebuild your Community in the aftermath of a storm. The
fourth and final section, “It’s Your Insurer’s Turn to Write the Check…”
describes the insurance claim and recovery process.

It is our hope that
the following tips and suggestions
will help you
weather any storm.

AN OUNCE OF PREVENTION...
It is said that an ounce of prevention is worth a pound of cure. This old adage holds
remarkably true with regard to preparation for Hurricane Season. The following tips
will assist you in being prepared long before any threat exists:

FORM A COMMITTEE:
There is plenty to do in order to be best prepared for storm season
- so why not enlist some help to get the job done? Forming a
Hurricane or Storm Committee is a great initial step toward
implementing many of the ideas and preventative measures
discussed below. Select members for your committee who are
detail-oriented, and do not mind rolling up their sleeves to get the
preparatory work done. The better prepared you are in advance
of a storm, the less time and effort it will take to return your
Community to normal after a storm.

• MANAGEMENT
- What type of pre-storm preparation, if any, will be
provided by your management company?
- What extraordinary relief services will be provided
by your management company post-storm?
- What is the priority of relief services to be
provided?
- What additional charges will you incur to have
your manager oversee repair projects and
does your management contract obligate the
Association to use its manager in this capacity?

• LANDSCAPING

REVIEW CONTRACTS:
It is important to review your Association’s current contracts
to determine what assistance those vendors can and/or should
provide to your Community both pre-storm and post-storm. It is
also important to note any increased costs that become effective
in the event of a storm. The following are examples of some of
the contracts that should be reviewed in this regard:

• INSURANCE
- What are your casualty policy limits and deductibles?
- What exclusions apply to your policy coverage,
and have you discussed the details of all exclusions
with your agent?
- Have you discussed the benefits and/or need for flood
insurance with your agent?
- Have all insurance premiums been paid, and is your
coverage currently ACTIVE?

- What relief and cleanup services will be provided
and in what time frame post-storm?
- Does your City or County provide debris removal,
and if so, is the Association required to enter
into an agreement to take advantage of this free
service?
- What preventative services can be provided prestorm (i.e., tree trimming, staking trees, etc.)?

• SECURITY
- What relief services will be provided and in what
time frame post-storm?
- How soon after a storm passes will you once again
have security personnel in place?
- What does your security contract say about
allowing security personnel to leave when a storm
warning has been issued?
- If you have electronic gates, what does your
contract require in terms of securing those in the
event of a storm?
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SECURING DOCUMENTS
AND RECORDS

• ELEVATOR
- What relief services will be provided and in what time
frame post-storm?
- If you are not required to have a generator for your
elevator(s), what arrangements has the Board made in
the event the power is out for any length of time and
residents cannot use the elevators?
- What preventative services can be provided pre-storm?
Is a generator required, and if not, is one advisable and
affordable?

• CONSTRUCTION
- Does the Association have any contracts for
construction work on the property? If so, do those
contracts contain a clause requiring the contractor
to secure the premises and their work material in
advance of a storm?

• MISCELLANEOUS
- Does the Association lease any space to third parties?
If so, do those contracts require the Association to take
any steps to secure the leased premises or clean up the
leased premises in the event of a storm?

It is important to take measures to secure
all Association records. This may be
accomplished by maintaining Association
records in electronic format, i.e., scanning
and uploading all records to a secure cloudbased storage facility or to removable hard
drives that may be taken offsite and secured.
All essential records maintained in hard copy
should be placed in water-tight, plastic bags
and secured in a water-tight, fireproof box or
container. In addition, all computer hardware
and your computer’s hard drive should be
covered in plastic. Your computer’s hard
drive should also be backed up. With proper
advance planning, your Board will have peace
of mind that the following documents have
been safeguarded and will be available in the
immediate aftermath of a storm:
•
•
•
•
•
•
•
•

Insurance Policies
Resident Lists
Financial Records
Employee Records
Contracts
Association Governing Documents
Community Plat
Plans and Specifications for the
Community
• All Other Official Records of the
Association
• Computer Records
• Hard Drive Back-Up
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PREPARING YOUR FACILITY:
It is recommended that the Association (through its Board,
Management or Hurricane Committee) perform an inspection
of the Common Areas several months prior to the start of
Hurricane Season (June 1st), and again once the season starts,
to determine that the property is in the best possible condition
to endure the savage effects of a storm.
Moreover, the Association should photograph and video
record the building and all Common Areas with a date stamp
to accurately document the property’s condition pre-storm. If
you want to take it a step further, you may hire an engineer to
prepare a formal report on the current condition of various
building components such as the roof, windows, and doors.
This will become very useful in the event an insurance claim
becomes necessary. In addition, the Association may want
to look into additional training on emergency preparedness
offered through the local Fire Department, Red Cross, or
through the Community Emergency Response Team (CERT).

THE FOLLOWING ITEMS SHOULD BE CONSIDERED WHEN PREPARING THE FACILITIES:
• Have trees and bushes been trimmed and any dry wood or other landscaping debris removed?
• If there are ongoing construction projects for the condominium building, common areas and/or individual homes in an
HOA and dumpsters being used, are those dumpsters being emptied prior to the storm?
• Are all construction materials, such as roof tiles, secured in the event of an impending storm?
• Are the elevators working?
• Are generators in working order with fuel tank and spare tank full?
• Do certain areas of the building or property require attention due to their condition?
• Is all equipment functioning, and has it been safely stored away?
• Have the pool and spa been prepared and the pool furniture securely stored away? Seek expert advice on how to best
prepare your pool for the storm. If you have a pool, generally you are advised not to empty it completely. However, how
much to empty the pool will depend on your property and the advice of an expert on that issue.
• Has the Association prepared a list with contact information for all professional vendors the Association uses, such as:
-

Attorney
Accountant
Insurance Agent
Management Company

-

Architect
Engineer
Contractors
Pool Company
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- Landscaper
- Elevator Company
- Water Mitigation Company

PREPARE A LIST OF VITAL OPERATIONAL EQUIPMENT SUCH AS:
• Location of shutoff valves and structural components;
• Location of water lines and cutoffs;
• Electrical main circuits, gas or fuel oil lines and cutoffs, sewer lines
and clean-outs;
• Location of emergency equipment such as: fire extinguishers,
defibrillators, generators, first aid kits, etc.

It is recommended that all of the foregoing
information is kept in hard copy and circulated
to all Board Members, in addition to being kept
electronically. The hard copy is important as this
information must be available to the Board when
the storm passes - even if there is no electricity.

PREPARING YOUR OWNERS AND RESIDENTS:
It is important to remember that you will be interacting with a lot of
fearful people who have been listening to around-the-clock media
reporting about the storm. Just as this guide is aimed at preparing
your Board to tackle the challenges presented by a storm, it is advisable
that you take advantage of all possible means of communicating with
your members and residents prior to and immediately after a storm.
If you have a Community newsletter, Association website, and/or inhouse cable TV channel, it is advisable to run your own list of tips for
your owners as well as a link to your county or municipal Emergency
Management Operation Centers on all available mediums. You should
also disseminate relief information to owners and residents regarding
the following:

•
•
•
•

Local shelter locations and hours
Local emergency response information
Local hospital location and information
Local evacuation routes, required evacuation
areas, and procedures
• Local Municipal Vulnerable Population
Registry for those owners who are frail or have
health issues, regardless of age, and choose to
stay home.
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This is also your chance to remind your Owners and
Residents what needs to be done to secure their own units/
homes, such as removing any items from their balconies,
emptying their construction dumpsters, closing their
shutters, and making arrangements for pet removal in the
event the building and/or their homes need to be evacuated.
If the Association does not have a rule in place regarding
hurricane protection/shutter preparation, it needs to adopt
one. If you require assistance in drafting and adopting rules
and regulations regarding hurricane protection/shutter
preparation, the Community Association Law Firm of
Katzman Chandler is only a phone call away, and we are
pleased to discuss your Association’s needs without charge.
The Association should identify any Owners/Residents who
require special care or who may have registered for a local
or county Vulnerable Population Registry, but elect to stay
in their residence. In the event an evacuation is mandated,
Owners/Residents should be advised to keep all of their
receipts related to any Additional Living Expenses (ALE)
such as hotel accommodations and reasonable expenses
incurred in relocating, which may be submitted as part of
an eventual insurance claim on behalf of the Owner through
the Owner’s insurance policy.
The Association should prepare a list of its Board Members
with local contact information including family contacts
and out-of-state contacts in the event an evacuation goes
into effect and the Board is dispersed. In addition, the

Association should make sure that members of the Board
have access to a key to each unit in the event any unit needs
to be dried out immediately following the storm or that
the owners have been put on notice by the Association that
entry will be gained in an expedient manner in the absence
of such a key being provided.
One Board Member should be designated to be in possession
of at least two (2) signed checks prior to the storm hitting
to cover the payment for any of the emergency services
discussed below.
If the Association has employees, the Association’s policies
and procedures with regard to those employees’ duties
regarding storm preparation and storm cleanup need to
be reviewed with legal counsel to ensure compliance with
all local and federal ordinances. In addition, the Board
must discuss with legal counsel proper protocol to allow
employees to have the time necessary to secure their own
residences and property prior to the arrival of a storm, while
ensuring the Association has proper personnel coverage to
prepare for the storm and address the immediate aftermath.
The Association should advise its employees not to report to
work after the storm until the property has been determined
to be safe. If possible, the Association should have a call in
and text messaging number dedicated to allowing employees
access to information from the Association advising whether
they are expected to report for work or to use in case of an
emergency where they cannot report to work.
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HURRICANE PREPARATION AND
THE COVID-19 PANDEMIC
As Floridians, we are certainly no strangers to experiencing the hurried, frenzied, and often anxietyinducing, last-minute rush for hurricane preparation when awaiting the arrival of an impending storm.
While it is always recommended that hurricane preparations begin prior to or as early as possible in the
season, the ongoing pandemic continues to make early preparation more important than ever. While
vaccination rates continue to increase, and the economy moves toward recovery efforts, the economic
slowdown caused by the COVID-19 pandemic has resulted in decreased production of goods. As such,
it may take longer than normal to secure adequate hurricane supplies.
The Centers for Disease Control and Prevention (CDC) has made some recommendations listed below,
as it is imperative that all Floridians understand that your hurricane planning may be different this year
because of the need to protect yourself and others from COVID-19.
• Give yourself more time than usual to prepare
your emergency food, water, and medicine
supplies. Home delivery is the safest choice
for buying disaster supplies; however, that
may not be an option for everyone. If inperson shopping is your only choice, take
steps to protect your and others’ health when
running essential errands.
• Protect yourself and others when filling
prescriptions by limiting in-person visits to
the pharmacy. Sign up for mail order delivery
or call in your prescription ahead of time
and use drive-through windows or curbside
pickup, if available.
• Pay attention to local guidance about updated
plans for evacuations and shelters, including
potential shelters for your pets.

• If you need to evacuate, prepare a “go kit”
with personal items you cannot do without
during an emergency. Include items that can
help protect you and others from COVID-19,
such as hand sanitizer, or bar or liquid soap if
not available, and two (2) cloth face coverings
for each person.
• When you check on neighbors and
friends, be sure to follow social distancing
recommendations (staying at least 6 feet,
about 2 arms’ length, from others) and other
CDC recommendations to protect yourself
and others.
• If you need to go to a disaster shelter, follow
CDC recommendations for staying safe and
healthy in a public disaster shelter during the
COVID-19 pandemic

For more information on
Hurricane Preparedness and COVID-19,
please visit www.cdc.gov
www.KatzmanChandler.com • 954-486-7774 • 800-987-6518
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THE CALM
BEFORE THE STORM...
ONCE A TROPICAL STORM, HURRICANE WATCH, OR HURRICANE
WARNING IS ISSUED, THE HARD WORK PERFORMED BY YOUR
ASSOCIATION WILL BEGIN TO PAY OFF.
DURING THIS “CRUNCH-TIME” PERIOD, THERE ARE OBLIGATIONS
TO BE MET BY BOTH THE OWNERS/RESIDENTS AND THE
ASSOCIATION.
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OWNER/RESIDENT
OBLIGATION LIST

ASSOCIATION
OBLIGATION LIST

• PATIOS, PORCHES AND BALCONIES: Owners/Residents
should be reminded to clear these areas of any personal
property, and secure same within their homes.

• DISTRIBU TE THE HURRICANE
PREPAREDNESS PLAN: Remind Owners/
Residents of the Association’s Hurricane
Preparedness Plan by posting same or making
it available on the Association’s website.

• SAFE ROOM: Identify a location in your home that provides
the most shelter from the storm. Typically, this is an interior
room with no windows.
• KEEP INFORMED: Locate your favorite websites and
weather apps for up to date information regarding storm
tracking and severe weather alerts. Don’t forget to tune your
battery-operated radios/TVs to emergency frequencies, the
local news in the event of a power outage.
• INSTALL HURRICANE PROTECTION: Install hurricane
panels or close hurricane shutters.
• REVIEW YOUR EVACUATION PLAN: Be familiar with
the Community’s evacuation zone, and where you will go if
an evacuation is required. Be familiar with the location of
the nearest shelters (including if the shelter accepts pets).
• CHARGE ELECTRONIC DEVICES: Charge cell phones,
cameras and laptop batteries and consider purchasing backup
batteries for these items (be sure to charge the backup batteries
as well).
• PREPARE YOUR VEHICLE: Owners/Residents should fill
up their vehicles with gas and check tire pressure.
• FILL YOUR BATHTUB: Consider storing drinking water
in large containers or in the bathtub, as tap water may not
be safe to drink for some time after the storm.
• SET FREEZER AND REFRIGERATOR TO THE COLDEST
SETTINGS: Set freezers and refrigerators to the coolest
setting to protect food for as long as possible in the event of
power outage.

• EMERGENCY BOARD MEETING: If time
permits, schedule an emergency meeting for
the Board and management to review the
Association’s adopted hurricane plan and
discuss each person’s responsibilities.
• IMPLEMENTATION OF HURRICANE
PLAN: Manage and oversee the execution of
the Association’s adopted Hurricane Plan.
• ELECTRONIC RECORDS: If relevant, make
sure all electronic records are backed up onto
hard drives or onto a cloud-based, records
management system.
• UNPLUG APPLIANCES AND ELECTRONIC
ITEMS: Power down and unplug Association
computers, camera systems, appliances, or other
electronics. If possible, relocate same and store
in an area less susceptible to flooding.
• PROPANE TANKS: Any propane tanks should
be shut off.
• IRRIGATION SYSTEM: Turn off the
Association’s landscaping irrigation system.
• HURRICANE SHUTTERS: Close Hurricane
shutters in the common areas.

• PROTECT PERSONAL PROPERTY: Consider moving
valuable items away from windows and doors, and unplug
all electrical items not being used.
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IN THE EVENT OF
AN EVACUATION ORDER:
• COMMUNICATE EVACUATION ORDER TO OWNERS
AND RESIDENTS

Send an email to the Community and post notices in common areas
of the evacuation requirement.

• DISABLED RESIDENTS

Provide evacuation assistance to any disabled Owners/Residents.

• CHECK EACH UNIT

Knock on the door of each unit, if possible, to ensure all Owners/
Residents have evacuated.

• DISABLE ACCESS SYSTEMS

Unlock or open any entrance gates or doors so that Owners/Residents
may flow freely in and out of the property. The Association may
consider reactivating these systems after all Owners/Residents have
evacuated to deter possible looting post-storm.

• DISABLE ELEVATORS

After all Owners/Residents have evacuated, disable all elevators.
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EMERGENCY BOARD POWERS
The Florida Legislature wisely recognized that volunteer
Boards could benefit from some guidance and the relaxing
of certain procedures to better handle disaster situations.
These Emergency Powers provide some flexibility
for Condominium, Homeowners’ Association, and
Cooperative Boards to maneuver during difficult times.
Pursuant to Florida Statutes, Community Association
Boards may undertake the following in response to damage
caused by an event for which a “State of Emergency” has
been declared by the Governor:
• Conduct Board and Membership meetings with notice
given as practicable, and not as statutorily prescribed
under ordinary circumstances;
• Cancel and reschedule any Association meeting;
• Name assistant officers who are not directors and such
assistant officers will have the same authority as the
executive officers during the state of emergency to
replace missing executive officers;
• Relocate the Association’s principal office or designate
alternative principal offices;
• Enter into agreements with local counties and
municipalities for debris removal;
• Implement a disaster plan before or immediately
following the event, that may include shutting down
elevators, electricity, water, sewer, security systems, or
air conditioners;
• Declare the property unavailable for entry or occupancy
based upon advice of emergency management officials
or licensed professionals retained by the Board;
• Require the evacuation of the property in the event of a
mandatory evacuation order. If an owner or occupant
fails or refuses to evacuate the property despite the
Board’s evacuation order, he or she does so without
possible recourse against the Association for any injury

or loss to persons or property arising from such failure
or refusal to comply;
• Enter into contracts to mitigate further damage to the
property including removing and disposing of wet
drywall, insulation, carpet, cabinetry, or other fixtures
on or within the condominium property and inside the
units;
• Contract on behalf of owners for items or services
for which the owners are otherwise individually
responsible but that are necessary to prevent further
damage to the Association property. In such event, the
Association is entitled to be reimbursed by the owner
for such costs;
• Levy necessary special assessments without a vote of
the owners even if the documents ordinarily require
membership approval for special assessments; and
• Borrow money and pledge Association assets as
collateral to fund emergency repairs without owner
approval.
These Emergency Board Powers are limited to a “time
reasonably necessary to protect the health, safety, and
welfare of the Association and the owners and the
owner’s family members, tenants, guests, agents, or
invitees and shall be reasonably necessary to mitigate
further damage and make emergency repairs”. These
powers should only be used within the appropriate
statutory guidelines.
FINANCIAL CONCERNS: Even though the Board
has the ability to levy special assessments against its
Members, obtaining a line of credit (via conventional
or private lending) or establishing a reserve specially
earmarked for emergency purposes months or years in
advance could be very beneficial. Communities with
these types of credit lines and emergency reserves in
place well in advance of the storm have fared the best
over the last few tumultuous storm seasons.
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AFTER THE STORM – Depending upon the severity of the storm and related damages, roads may
be blocked and emergency responders may not be immediately able to reach your Community and
its Residents. Consequently, it is recommended that everyone is prepared for that possibility, and
has adequate supplies for the first 72 hours after a storm.

• IMMEDIATE ACTIONS
-

Account for the whereabouts of Owners/Residents;
Attend to those in need of medical attention;
Check in on Owners/Residents in need of special care;
Secure the Community from acts of vandalism and looting;
Notify the police in the event of a theft;
Document damage with photographs and video;
Before making arrangements to remove storm debris (other than life
threatening or access obstructing debris), contact your city to see what
plan of action it has for debris removal;
“Drying In”/”Shoring Up” the building structures to mitigate against
further damage;
Where necessary, remove wet carpet, drywall, cabinets, etc., to prevent
the growth of mold;
Survey the property and identify areas needing priority attention; and
Open lines of communications with the Owners/Residents, contact
emergency services, and notify employees and contractors of their
duties and needs.
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TRIAGE A
INITIAL R
RECOV

AND THE
ROAD TO
VERY…

• RECONSTRUCTION & RESTORATION
- Contact Your Attorney Immediately! At this juncture, communication with your
legal counsel is necessary to understand how the Association should proceed to
ensure that your insurance provider’s policy requirements are met and that your
Community’s rights are protected.
- If you are unable to reach your attorney or your attorney does not specialize in
Community Association Hurricane Claims, contact Leigh Katzman, Esq. on his
cell phone at 954-649-3250 or Mary Ann Chandler, Esq. on her cell phone at
954-629-1310.
- Contact Your Insurance Agent after you have spoken with your Attorney!
- Resist the urge to hire a contractor or public adjuster without first contacting your
attorney to determine the proper course of conduct given the circumstances. If it
is recommended that a Public Adjuster be retained, your attorney will assist you
in selecting a well-qualified contractor or adjuster with proven past results.
- DO NOT sign any contracts or releases without having them properly evaluated
in advance by legal counsel.
- DO NOT suspend common sense and/or forget to use the resources available to you
to evaluate and qualify potential vendors. Performing due diligence on contractors
should still be the norm.
- Discuss with your legal counsel the possibility of obtaining conventional financing,
private funding, and/or Small Business Administration (SBA) disaster loans to fund
repair and reconstruction projects.
- As there are two types damage, visible and hidden (patent and latent). Hidden
or latent damages are usually only detected by trained and licensed professionals.
Even if hurricane damage is not readily apparent at first, experts should always be
consulted to determine the extent of your hurricane related damages.
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IT’S YOUR INSURER’S TURN
TO WRITE THE CHECK…
The days and weeks after a hurricane strikes are stressful times.
Associations are often facing difficult and complicated situations that
require decisions with potentially long-term impact. The following
information regarding insurance claims will assist you in being better
prepared to take the proper actions in a difficult time.

THEY WROTE
THE POLICY . . .
WE MAKE THEM WRITE
THE CHECK!
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WHAT SHOULD AN ASSOCIATION DO
FOLLOWING A DISASTER?
When a loss occurs, the Association and its members suffer shock
and angst, and despite those very real feelings, they have to deal
with the overwhelming responsibility of handling damage and
restoration of property and business. However, an experienced
advocate can help you prioritize your actions.
Below is a list of items that should be handled in the aftermath of
a catastrophic event. This list should be sorted in order of priority
(before the occurrence, if possible) to suit the specific needs of your
particular Community.
Each action item should have sufficient detail so that anyone
would be able to complete the task. A specific person or vendor
should be assigned to each task on the list. Given that Community
Association Managers and Association employees/contractors may
need to tend to their own homes, properties, and businesses after
a storm, it is wise to assign these tasks to Board Members or other
resident volunteers.

• SURVEY AND EXTENSIVELY PHOTOGRAPH THE
POST-STORM PROPERTY:
Board Members or Community Association Managers should
return to the property as soon as possible to survey the damage
and photograph the property for potential insurance claim
purposes.

• COMMUNICATE REGULARLY AND OFTEN WITH
OWNERS/RESIDENTS:
Once the status of the Community has been ascertained,
Associations should communicate routinely and effectively with
Owners/Residents via email or via the Community’s website. If
the power is down, efforts should be made to post signs/updates
on the property. Owners/Residents should be informed of the
status of the property, the actions the Board is taking, and if,
or when they can safely return to their homes. The Association
should identify any areas of the property that are off-limits due
to extensive damage, take necessary precautions to safeguard the
areas, clearly mark them as non-accessible, and communicate
these areas to Owners/Residents.

CONTACT US
In the event that your Community sustains
damage as the result of a casualty, it is extremely
important that the Board confers with attorneys
who understand how to proceed forward
in a fashion that will both fully preserve and
maximize the Association’s potential Hurricane
Insurance Claim and recovery.
If your attorney does not specialize in
Community Association Hurricane Claims,
contact Leigh C. Katzman, Esq. on his cell
phone at 954-649-3250 or Mary Ann Chandler,
Esq. on her cell phone at 954-629-1310.
Proceeding forward at this juncture with the
guidance of specialized and well-experienced
legal counsel will maximize your recovery,
and avoid potential pitfalls encountered by less
experienced attorneys that result in less than
adequate recovery for your loss.
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• HOLD A BOARD MEETING:
Boards should hold a meeting as soon as possible (even
if via video platform or phone) to discuss the next steps
and solidify a post-storm plan.

• REPORTING YOUR POTENTIAL LOSS:
The first step is to report the loss to the insurance
company. Most of the time, the insured will report the
loss to its agent via phone call; however, some insurance
policies require written notification. Irrespective of
providing the agent with a verbal general description
of the damage and loss, it is important to follow up any
verbal notification with written notification to the agent
and insurance carriers. As notification of the existence
of a claim is a legal matter, you are encouraged to discuss
and involve the Association’s legal counsel in this critical
initial step.

• CONSIDER IMMEDIATE PAYMENT OPTIONS:
After a hurricane, if major damage has been sustained,
Associations will likely have to pay a sizable deductible
before their insurance companies will cover any damage.
Florida law allows an insurance policy to contain a
hurricane deductible written as a percentage of either
the policy limits or the loss. The typical policy contains
a deductible as a percentage of the policy limit. This

hurricane deductible kicks in when your property is
damaged by a “named” storm.
The question has arisen whether an insurance company
can rely on multiple hurricane deductibles in a season
where an insured has sustained damage from multiple
storms. Florida Statutes s.627.701(5)(b) addresses
this issue, and requires each policy issued or renewed
to contain an offer to any commercial residential
policyholder (Association) to choose a hurricane
deductible that applies on an annual basis or a hurricane
deductible that applies to each hurricane.
Many commercial and residential insurers offer a
percentage deductible, especially for windstorm coverage.
A five percent (5%) deductible sounds manageable, but
it can result in a multi-million-dollar out-of-pocket
expense. For a structure valued at fifty million dollars, the
deductible would be 2.5 million dollars. If the Association
does not have sufficient funds available to cover the
deductible, or the funds necessary to cause the repair of
below-deductible damages, it may be difficult to obtain
such funds in the wake of a hurricane. If an Association
has sufficient operating or reserve funds to cover the
hurricane deductible, then the Association may use such
funds. However, if the Association does not have funds
available to cover the deducible, it may need to consider
obtaining or tapping a line of credit (conventional or
private), or consider applying for a Disaster Relief Loan
from the U.S. Small Business Administration (SBA).
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• MITIGATION OF LOSS AND
REPAIR LIST:
The insured has an obligation to protect
the property from further damage by
taking reasonable steps to mitigate the
loss after it happens. For example, placing
a tarp on a roof following a hurricane to
protect the structure and contents from
further damage is a type of mitigation.
Most insurance policies will cover/
reimburse the insured for these mitigation
costs. Boards or Community Association
Managers, in coordination with hurricane
disaster specialists, restoration specialists,
or other vendors, should create a full list of
necessary repairs in order of priority. The
estimated cost of each item should also be
included.

• POWER AND WATER:
Reestablish power and water to the
property when feasible.

• ACCESS SYSTEMS:
Reactivate property access systems.

• HURRICANE PROTECTION:
In situations where window glass is not
broken, remove open hurricane protection
devices such as shutters.

• ELEVATORS:
Restore power to elevators that were turned
off as a precautionary measure before the
storm.

• ASSOCIATION PROPERTY:
Return all Association property to its
standard locations.
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WHAT ARE THE INSURANCE COMPANY’S
OBLIGATIONS TO THE INSURED
FOLLOWING A DISASTER?
The insurance company should review the policyholder’s
claim thoroughly, sufficiently, and in a timely manner.
They are required to send out a licensed insurance adjuster
following the claim to investigate the loss and damages at
their own expense. It is the responsibility of the insurance
company to promptly compensate the policyholder for
any covered damages, so that the policyholder may restore
the property to its pre-damage condition. In addition, the
insurance company should thoroughly explain in writing to
the policyholder why any part of the claim was denied.
Other responsibilities of the insurance company are as
follows:

calculated and how it is supported by your insurance
policy based on your facts;
• Not to discriminate in the claim settlement practices
based on the claimant’s race, gender, income, religion,
sexual orientation, national origin, physical disability, or
the territory of the property or person insured;
• Not to attempt to settle a claim for an unreasonably low
amount;
• Communicate with its insured to keep it appraised of the
status of its claim;

• Treat the policyholder’s interests with equal regard as it
does its own interests;

• Not to tie in any manner a claim of personnel
compensation to a claim decision or payments to its
insureds;

• Assist the policyholder with the claim;

• A duty to disclose all significant facts to its insured;

• Disclose to the insured all benefits, coverages, and time
limits that may apply to the claim;

• Not to misrepresent facts or policy provisions relating to
coverage of an insurance policy;

• Not to deny a claim or any part of a claim based
upon insufficient information, speculation, or biased
information;

• Not to fail to acknowledge and act promptly upon
communications regarding a claim arising under an
insurance policy;

• Not to misrepresent facts or policy provisions;

• Adopt and implement reasonable standards for prompt
investigation of claims;

• Not to make unreasonably low settlement offers;
• Adopt and implement reasonable standards for the
prompt evaluation of claims;
• Not to deny the claim due to a lack of information or
one-sided information if there was a failure to fairly and
reasonably investigate a claim;
• Not to ignore evidence which supports coverage;
• If offering you a compromise settlement, provide you
with a reasonable explanation of how the amount was

• To point out policy benefits to the insured when insureds
do not recognize they are entitled to benefits in a policy;
• Not to deny a claim or refuse partial payment on a
claim without first conducting a full, fair, and thorough
investigation of the facts and circumstances;
• Not to use the claims department as a profit center; and
• To keep a complete claim file that reflects all activity on
a file.
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WHAT DUTIES DOES THE INSURED
HAVE IN THE CLAIMS PROCESS?
• It is important to quickly determine the duties and
obligations of the insured as set forth in the policy to
avoid a claim of prejudice by the insurance company.
• Examples of duties and obligations under the policy
include:
- Timely notification of a loss to the insurance company,
- Protecting the property from further damage
(mitigation),
- Cooperation with the insurance company’s
investigation,
- Providing records and documents as reasonably
requested,
- Submitting to recorded statements or examinations
under oath (EUO), and
- Submitting sworn proof(s) of loss when requested.

BEWARE OF CONTRACTORS
APPEARING IMMEDIATELY
FOLLOWING A DISASTER…
The community is likely to see an influx of companies and
professionals (many from out of state) seeking construction
and/or public adjusting work, and asking for contracts to
be signed for their services. Unfortunately, some of these
individuals may be seeking to make a quick profit from
catastrophe recovery efforts without having the proper

qualifications, licenses, or experience. It is imperative
not to sign any contracts prior to speaking with Legal
Counsel, and having those contracts reviewed by Legal
Counsel. Working with your legal counsel, you will be able
to secure verified, local emergency restoration vendors after
the loss.

EVALUATING THE ESTIMATE
RECEIVED BY THE INDEPENDENT
INSURANCE ADJUSTER HIRED BY
THE INSURANCE COMPANY
First, it is important to remember that Independent
Insurance Adjusters prepare estimates to recover your
loss based on the policies set by insurance companies for
whom they work. It is never wise to rely upon an agent
of the party responsible to write the check to determine
the amount of the check. Therefore, it is recommended
that you speak with Legal Counsel about working with
Association-hired experts and contractors to independently
review the insurance policy, the estimate provided, and the
physical property to ensure the Association is fairly and
accurately compensated for all damage and loss. Remember
that a qualified expert working directly for and with your
Association can determine if the scope of damage and
damage amount set forth by your insurance company in
its estimate of your loss is accurate and complete.
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HOW ARE PUBLIC ADJUSTERS
DIFFERENT THAN OTHER ADJUSTERS?
In Florida, there are three (3) types of adjusters:
Insurance Adjusters, Independent Insurance
Adjusters, and Public Adjusters.
While Insurance Adjusters and Independent Insurance
Adjusters both work for the insurance company, Public
Adjusters only represent policyholders. The license and
training requirements for all adjusters are the same, except
that Public Adjusters elect to provide the same service to
policyholders rather than insurance companies. Public
Adjusters help us level the playing field against insurance
company adjusters.
Public Adjusters charge a percentage of the recovery for their
services. The maximum percentage that a Public Adjuster
in Florida can charge for a claim is 20% of the claim paid
after you sign the contract with them. In the event that
a declaration of emergency is made by the Governor, the
maximum fee percentage is reduced to 10% for any claim
made in the first year after the date of loss. After the first
year, the maximum fee percentage that may be charged
reverts back to 20%.

SHOULD I RETAIN A
PUBLIC ADJUSTER OR
AN ATTORNEY?
Depending upon the nature, status, and size of your potential
insurance claim, it may actually make sense to hire both.
While Public Adjusters are typically useful during the early
stages of the claims process, they can only take the ball so
far down the field. In the event that a dispute arises in the
claims process or a claim is denied and legal action becomes
necessary, only an attorney can represent an Association in
court and through the litigation process.

Insurance Adjusters are employed directly by the insurance
company. Their role is to assess damage, gather facts, and
report claim details to the insurance company. They make
coverage recommendations and negotiate a settlement with
the policyholder on behalf of the insurance company.
Independent Adjusters work for companies hired by the
insurance company to serve as the insurance company’s
adjusters. There is very little legal distinction between an
Insurance Adjuster and an Independent Adjuster, as it affects
a policyholder. The most important thing to remember is that
regardless of whether an Insurance Adjuster or independent
Insurance Adjuster is utilized, both serve at the pleasure of,
are employed (directly or indirectly) by, and work with the
insurance company regularly.
Hiring a Public Adjuster is an important decision, and one
that often comes at a difficult time - directly following a
catastrophic event. After a hurricane event, Public Adjuster
should always and only be hired following discussions with
legal counsel.

It is recommended that you consult with an attorney if: (a)
you have reported a claim and have not heard back in a
reasonable period of time; (b) an issue regarding coverage
or policy interpretation is raised; (c) your claim has been
denied; (d) you received an estimate that you believe is less
than the damage incurred; (e) you received a reservation of
rights letter; (f) you received a letter from an attorney for
the insurance company; (g) the insurance company moves
for an appraisal; (h) the insurance company requests
documentation from you; (i) the insurance company
wants to schedule an Examination Under Oath (EUO); or
(j) the claims evaluation/settlement negotiation process has
slowed or halted.
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WHAT IS AN INSURANCE TRUSTEE?
An Insurance Trustee is a third party who is legally
responsible for managing and distributing insurance
proceeds for the benefit of the Association, unit owners,
and lienholders. Some Association Governing Documents
still require that all insurance proceeds be distributed to and
held by an Insurance Trustee. It is important, should your
documents require you to have an Insurance Trustee, that

you proceed immediately to obtain one before any insurance
proceeds are disbursed. Every day that disbursement is
delayed due to the lack of a Trustee, translates into money not
earned in an interest-bearing account. If such proceeds are
disbursed to the Association in violation of the Declaration
of Condominium, the Board of Directors may be subject to
a lawsuit by disgruntled unit owners.

WHAT IS THE DIFFERENCE BETWEEN ACTUAL CASH VALUE (ACV) AND
REPLACEMENT COST VALUE (RCV) COVERAGE?
Actual Cash Value or ACV is the amount of monies necessary
to repair or replace the damaged or destroyed insured
property less an amount for depreciation. There is no exact
measure to determine this figure, and Florida allows for
various measures to help determine the ACV.
Replacement Cost Value or RCV is the amount of monies
necessary to repair or replace the damaged or destroyed

insured property with materials of like kind and quality,
without deduction for depreciation. Florida law provides
that insureds with an RCV policy are entitled to an initial
payment of the ACV (i.e., the RCV after reducing it by
depreciation), and then subsequent payments as work is
performed and expenses incurred.

WHAT IS ALTERNATIVE DISPUTE
RESOLUTION (ADR)?
Alternative Dispute Resolution (ADR) is a process for
settling disputes without the need for prolonged litigation.
Types of ADR include, but are not limited to, mediation,
appraisal, and arbitration. ADR procedures are usually less
costly and more expeditious.

• WHAT IS MEDIATION?
Mediation is a negotiation with an impartial third
party (the mediator) presiding. Each side presents an
overview of its case, and then the mediator works with
the parties, both individually and as a group, to try and
reach an agreeable settlement of the dispute. Mediation
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can take place before or after the filing of a lawsuit. If
the mediation is unsuccessful, in that both parties fail to
agree to a compromise, then the matter moves forward.
Judges often require mediation before allowing a dispute
to proceed to trial, even if the parties previously mediated
the matter voluntarily.
Private, voluntary, or court-ordered mediations have
become the most common way of resolving claim
disputes. There are pros and cons to mediation that
should be discussed thoroughly with legal counsel.

Requests to invoke appraisal must be in writing and should
be sent by certified mail. Certain time limitations apply, and
the insurance policy will specify when appraisal can take
place.
As with Mediation, there are pros and cons to Appraisal that
should be discussed thoroughly with legal counsel.

• WHAT IS APPRAISAL?
Appraisal is a binding contractual process available to
settle valuation disputes between policyholders and
their insurance companies when they fail to agree on the
amount of loss or the scope of damages.
Under the terms of a typical appraisal provision, if a
policyholder and insurance company cannot reach an
agreement on the value of a loss, either may invoke
appraisal to determine the value of the loss. However,
before invoking appraisal, it must be clear that a dispute
as to the value of the loss exists.
The Appraisal process works as follows:

1. The policyholder and the insurer each hire an
independent appraiser.

2. Together, the two (2) appraisers select an umpire.
3. The two appraisers examine all documents and

information in an attempt to reach an agreement
regarding the value of the loss and costs of repairs/
replacements.

4. If the appraisers cannot reach an agreement, the

disputed items are submitted to the umpire, who is
essentially the tie-breaker.

5. The appraisal panel’s determinations are contained

• WHAT IS ARBITRATION?
Arbitration is a method in which a third party neutral
(arbitrator) is utilized to settle a dispute based upon
the facts presented, instead of taking the case to court.
Arbitration is a simpler process that is generally less time
consuming and less expensive than going to court.
Arbitration may be binding or non-binding. In binding
arbitration, both parties agree the arbitration award
cannot be appealed. Non-binding arbitration means that
either party may appeal the arbitrator’s award, if they are
dissatisfied with the outcome.
Arbitration may also be mandatory or voluntary.
Mandatory arbitration is used in cases where a contract
dictates that arbitration will be used to resolve a dispute.
Arbitration is voluntary when both parties opt to
participate in arbitration to settle a dispute. The terms of
the insurance policy may include arbitration as a means
of alternative dispute resolution, and specify the type of
arbitration.

in a signed and binding appraisal award, which is
paid by the insurer to the policyholder.
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CAN WE RECOVER ATTORNEY’S FEES IF WE HAVE TO FILE A LAWSUIT?
Pursuant to Florida Statutes s. 627.428, “Upon the
rendition of a judgment or decree by any of the courts of
this state against an insurer and in favor of any named or
omnibus insured,… the appellate court shall adjudge or
decree against the insurer and in favor of the insured or
beneficiary a reasonable sum as fees or compensation for
the insured’s or beneficiary’s attorney prosecuting the suit
in which the recovery is had.”
Accordingly, it is possible, but not probable for a
Community Association to recover its attorney’s fees and
costs incurred as a result of having to bring this type of
litigation. This is due to the fact that 95% or more of these

types of cases never go to trial, and are resolved prior to the
issuance of a judgment or decree which would trigger the
legal entitlement to a statutory award of attorneys’ fees.
While a statutory award of attorneys’ fees pursuant to
s. 627.428 is not probable, skilled legal counsel always
seeks to maximize the recovery on behalf of the client by
including essential damage elements due and payable from
the insurance company, including, but not limited to, total
damage value, interest, and attorneys’ fees and costs.

WHAT IS A CIVIL REMEDY NOTICE (CRN), AND WHY IS IT
SO IMPORTANT?
A Civil Remedy Notice is used by parties who are beginning
the process of filing a lawsuit against an insurer, when
an insured has been damaged the insurer’s actions and/
or failure to act in good faith in claims investigation and
settlement. A CRN is intended to meet a portion of legal

requirements set forth in s. 624.155, Florida Statutes, that
requires a party to file Notice with both the insurer and
the Department of Financial Services (DFS) at least 60 days
prior to bringing an action against the insurer for bad faith
practices.
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WHAT YOU DON’T KNOW

MAY HURT YOUR CLAIM…
Common sense does not always help in
navigating the insurance claim process.
Sometimes, the good faith actions of
the Board may actually jeopardize the
Association’s insurance claim. Below are
some examples of actions with potentially
negative consequences:
• PRESERVE EVIDENCE.
Following a storm, the Board authorizes the
removal of debris from the property in an attempt
to secure the safety of the property. However,
throwing away damaged property before the
insurance company can inspect it may give the
insurer reason to believe that the Association was
trying to destroy or conceal evidence, providing
a potential basis for a fraud defense.

• PROVIDE TIMELY AND PROPER
NOTICE.
The Association fails to provide timely or
appropriate notice of the claim. One way this
happens is when the Association fails to work with
its insurance agent or attorney, and inadvertently
fails to provide the required notice to all necessary
parties pursuant to policy provisions.

• PUT IT IN WRITING!
Although the Association or its agents may
verbally notify the insurance agent and/or carrier
in a timely manner, a written notice should also
be sent to both to ensure the agent and carrier
receives and acknowledges notice of the claim.

• COOPERATE WITH INSURER.
The Association has an obligation to cooperate with the
insurer’s effort to properly evaluate the claim/loss. Cooperation
may include submitting to examinations under oath (EUO),
or allowing inspection and production of Association Official
Records. Failure to comply with these pre-suit requirements
may lead to a breach of the insurance policy by the insured,
which is likely to result in the insurer seeking to deny coverage.

• MAINTAIN METICULOUS RECORDS.
It is important to maintain accurate records. The claim and
recovery process after a catastrophic loss may encompass several
claims and several insurance companies. Therefore, the more
complete and accurate the Association’s records are maintained,
the smoother the claim process will be after a hurricane loss.
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FLOOD INSURANCE
IS FLOOD INSURANCE
GOVERNED UNDER LAWS
OTHER THAN FLORIDA?
Flood coverage is available through the National
Flood Insurance Program and can be purchased
through FEMA or authorized private carriers.
Flood coverage primarily covers a property’s
foundation. The premiums are relatively
inexpensive and recovery is limited (under a
homeowner’s policy the limit is $250,000 for the
dwelling and $100,000 for contents, but businesses
can purchase more coverage). In many hurricane
situations however, this may be the only recovery a
client could get. If a client’s property requires more
coverage, it can be purchased through private
carriers as excess flood coverage.
Floods are specifically excluded from most
property insurance policies, but flood insurance is
absolutely essential for all properties in low lying,
flood, and hurricane-prone regions. Most policies
contain an anti-concurrent causation clause that
prohibits recovery when a covered peril and a noncovered peril combine to cause a loss. For example,
hurricane winds may devastate the structure of a
building and then a storm-surge floods it. Because
the covered peril (wind) combined with the noncovered peril (flood) to cause the loss, the insurer
may not be willing to cover it. In the litigation
following Hurricane Katrina, courts routinely
enforced anti-concurrent causation clauses,
leaving those without flood insurance devastated,
with inadequate means of recovery. Unless it could
be shown that specific damage was caused by wind
and not flood, policyholders were out of luck.

WHAT ARE THE TIME
FRAMES FOR FILING FLOOD
INSURANCE CLAIMS, AND
WHY ARE THEY HANDLED
DIFFERENTLY?
A flood insurance policy is a separate policy that
insures your property from rising waters. Although
many flood policies are issued by private insurance
companies, flood insurance is a federal program
administered by FEMA. Federal rules govern
what coverages are available and how and when
you must make a claim. Of utmost importance is
the “proof of loss” requirement. An insured must
submit a completed proof of loss on the proper
form within 60 days of the loss to obtain insurance
benefits. This requirement can only be waived by
FEMA in writing. Your adjuster cannot necessarily
give the authority to submit the form after the 60
days pass.
The important thing to remember is that the
requirements to report, document, and timely file
the claim are absolute. You must submit your claim
properly and timely or risk not getting paid at all.
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DOES NATIONAL FLOOD INSURANCE PAY
FOR BUILDING CODE COMPLIANCE?
If your building is damaged by a flood, you may be
required to meet certain building requirements in
your Community to reduce future flood damage
before you repair or rebuild. The National Flood
Insurance Program (NFIP) Standard Flood Insurance
Policy (SFIP) provides Increased Cost of Compliance
(ICC) coverage, which may be available to help cover
the costs of meeting those requirements.
NFIP policyholders may receive up to $30,000 of ICC
coverage to help pay the costs to bring their building
into compliance with their Community’s floodplain
ordinance. The availability of this coverage and
payment limits are determined by the terms of the
SFIP and its rules and regulations.
You may be eligible to file a claim for your ICC
coverage in two (2) instances:

1. When your Community determines that your

building is “substantially damaged”, and the
cost to repair or improve the structure exceeds
its market value by a pre-determined amount.
Community building officials are responsible for
the issuance of substantial damage declarations.

2. When your Community has a “repetitive

loss” provision in its floodplain management
ordinance. In this instance, your building must
have been damaged by a flood two times in the
past 10 years with an average reparation cost
of 25 percent or more of its market value at the
time of each flood.

If your Community determines that your
building is substantially or repetitively
damaged, a local official will explain the
floodplain management ordinance provisions
that you will have to meet. We recommend you
consult with the local official before making
the final decision about which of the options
to pursue. After your Community has made
the determination, contact your insurer or
insurance agent to file an ICC claim. The
insurer will assign a claims representative who
will help you prepare your ICC claim. The ICC
claim will be adjusted separately from the flood
damage claim you file under your SFIP. You
should start getting estimates from contractors
to take the necessary steps to F.R.E.D.: floodproof, relocate, elevate, or demolish.
You may be able to receive a partial payment
once the claims representative has a copy of the
ICC Coverage signed contract for the work, a
permit from the Community to do the work,
and your signed ICC Proof of Loss. If the work
is not completed within the required time
frame, you must return any partial payment
to your insurer. When the work is completed,
local officials will inspect it and issue a
certificate of occupancy or a confirmation
letter. Once you submit this document to your
claims representative, your insurer will pay the
final installment or full payment.
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FINAL THOUGHTS
If there is a single downside to living under the Florida sun, it is the risk of a significant storm impacting
our homes and way of life. We hope that the helpful tips provided in this guidebook have given you some
new strategies to effectively deal with an annual storm season that spans half of each year, and further
provided you with some peace of mind.
In the event your Community suffers damage as a result of a storm, please know that Katzman Chandler
stands ready, willing, and able to assist your Community in pursuing its insurance claims, and can help
you navigate a system that routinely denies or underpays valid property damage claims for Community
Associations.
Francis Bacon’s most famous quote is “Knowledge is Power”. That is especially true when knowing what
to do before a potentially devastating storm and where to turn in its aftermath. Katzman Chandler is
here to help.
In the immediate aftermath of a storm, please contact us at 1-800-987-6518, or contact Leigh Katzman,
Esq., on his mobile phone at 954-649-3250 or Mary Ann Chandler, Esq., on her mobile phone at 954629-1310, and let us know how we can help you.
Please be sure to visit our website: www.KatzmanChandler.com to learn more about our Firm.
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WHY CHOOSE KATZMAN CHANDLER?
At Katzman Chandler, we understand that your Community’s insurance issues can be complicated after a devastating
hurricane. Community Association insurance law can be quite complex, and when filing claims against the property insurance
carrier, you must consider things such as construction methodologies and board versus individual owner interests. Katzman
Chandler understands how to navigate the claims process when you experience a loss, and the critical steps necessary to get
your Community up and running as quickly as possible. We know the process backwards and forwards, and each piece is a
step toward maximizing your recovery.

• KNOWLEDGE & EXPERIENCE
Katzman Chandler, along with our strategic partners, help
you put together the pieces of the insurance claim puzzle
to successfully navigate the claims process from beginning
to end. With the proper knowledge and guidance, your
efforts will be minimized and your claim maximized.

• FOCUS
At Katzman Chandler, we are “Committed to Community”.
For over 25 years, Katzman Law Firms have been dedicated
to protecting the rights of Associations. By focusing our
representation to Community Association Representation
only, we have no affiliations with insurance companies
that could conflict with your claim. This means that we are
only concerned with the rights and welfare of our clients
– not how we look to the insurance industry.

• CREATIVITY
Katzman Chandler is not a typical law firm. When we
handle a client’s case, we approach it from another angle.
We study the situation thoroughly, looking for potential
road blocks and finding ways around them. We find
flaws and inconsistencies and utilize a national network
of experts to support your claim. We want to make sure
that you get what you were promised and can get back
to business. “Outside the box” thinking makes all the
difference.

• FEE STRUCTURE
While many firms seem content to represent their clients
with a team of associates who each bill hour upon hour,
Katzman Chandler does things differently. In most cases,
if we choose to accept representation of your claim, it
means that we believe in your claim, and as such, we will
offer to represent you on a full contingent fee basis. Our
fee structures are tiered to specifically suit the needs and
concerns of our valued Community Association Clients.
Contingent representation allows the Association and
Katzman Chandler to both be financially invested in the
Association’s claim and successful recovery. This means
that we believe in our services so strongly that we are
willing to share in the risk. In fact, in most instances, we
advance all necessary costs and expenses of litigation –
which can range from thousands to millions of dollars.
These advanced costs, as well as the contingent fee, are
only payable to us in the event of a successful recovery
for the Association.
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ABOUT THE FIRM
Katzman Chandler is a full service Florida Law Firm
devoted to all aspects of Community Association
representation. Currently, our Firm represents the
interests of hundreds of Community Associations
throughout Florida. We understand the importance of
being large enough to serve your Community’s needs,
yet small enough to offer an unparalleled personal
touch to every Community that becomes a part of our
family of clients.
It is important to us that we get to know your
Community, its Board of Directors and its management
agents. In our extensive experience in this area of the
Law, we have found time and again that our ability to
render the most prudent advice and craft solutions
that best fit the individual and unique needs of our
Community Association clients, is significantly aided
by the relationship that we form and our understanding
of each client’s particular circumstances.
Our sophisticated teams of Lawyers, ParaProfessionals and Staff strive to understand each of
our client’s particular challenges and work closely with
your Community to ensure you consistently receive
the highest level of service available. As our clients
can attest, we pride ourselves on delivering the best
possible results, in a timely manner and with your
budgetary constraints in mind.
At Katzman Chandler, we want to become a part of
your Community, take the time to understand how you
wish to operate your Association and make a concerted
effort to ensure your Community’s short term and long
term well-being.

Our Law Firm provides exceptional service and
value to our Community Association clients by:
• Choosing not to represent Developers, Financial Institutions,
Insurance Companies, or other entities whose interests often
conflict with those of our Community Association clients.
• Understanding that every Community Association is unique,
and that crafting the most effective and cost-efficient solutions
to issues or achieving goal is dependent upon the depth of our
knowledge of each of our Community Association clients.
• Communicating - often, effectively and in a clear, concise and
easily understandable manner.
• Providing innovative “out of the box” solutions and strategies
to address individual Community needs and goals.
• Offering our clients “Free” telephone consultations with our
Name Partners on any new matter.
• Offering customized collection strategies to best serve
individual Community needs and goals.
• Providing 24/7 on line access to our state-of-the-art Delinquent
Account Collection Status Reporting system.
• Offering the option to receive copies of correspondence from
our Firm electronically or by mail.
• Providing “FREE” Delinquent Account Collection services to
our Community Association clients through our innovative
"COLLECT 4 FREE" Delinquent Account Collection Option.
• Offering our exclusive, proprietary “Fast Track” Violation
Process to assist Associations in pursuing their most common
violations - without the risk of incurring “pre-litigation”
attorneys’ fees.
• Providing more “Free” state-certified Board Member and
Community Association Manager educational classes than
any other organization in Florida.
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SETTLEMENTS & AWARDS
Katzman Law Firms Settlements and Awards Include:

AMOUNT

PROJECT

LOCATION

DESCRIPTION

$22,781,102.19

Hamptons at Metrowest

Orlando, FL

743 Condominium Units in 59 Buildings

$12,035,449.00

Buckley Towers

Miami, FL

564 Condominium Units in 2 Buildings

$6,500,000.00

Harbor House (Bal Harbour)

Bal Harbour, FL

457 Condominium Units in 1 Building

$4,310,357.18

Habitat II

Lauderhill, FL

312 Condominium Units in 78 Buildings

$4,200,000.00

Skyline on Brickell

Miami, FL

360 Condominium Units in 1 Building

$3,850,000.00

International Village

Lauderhill, FL

824 Condominium Units in 11 Buildings

$3,835,000.00

Central Park on Lee Vista

Orlando, FL

296 Condominium Units in 30 Buildings

$3,500,000.00

Verabella Falls

Miami, FL

449 Condominium Units in 7 Buildings

$2,819,968.74

Holiday Springs

Margate, FL

612 Condominium Units in 17 Buildings

$2,707,947.00

Bordeaux

Ocoee, FL

199 Condominium Units in 11 Buildings

$2,460,000.00

Exeter

Tamarac, FL

70 Condominium Units in 16 Buildings

$2,415,000.00

Missionwood at Miramar Condo

Miramar, FL

240 Condominium Units in 64 Buildings

$2,407,317.80

Vantage View

Fort Lauderdale, FL

174 Condominium Units in 1 Building

$2,200,000.00

Polynesian Gardens

Plantation, FL

475 Condominium Units in 5 Buildings

$1,893,603.11

Cresthaven

West Palm Beach, FL

148 Condominium Units in 29 Buildings

$1,760,000.00

Chatham Place

Orlando, FL

143 Residential Townhome Units

$1,500,000.00

El-Ad Residences at Miramar

Miramar, FL

348 Condominium Units in 17 Buildings

$1,400,000.00

Havana Lofts Condominium

Miami, FL

90 Condominium Units in 1 Building

$1,370,000.00

Reeves House Owners Association

Orlando, FL

40 Condominium Units in 1 Building

$1,250,000.00

El Ad Villaggio

Miramar, FL

160 Condominium Units in 11 Buildings

$1,200,000.00

Vantage View

Fort Lauderdale, FL

174 Condominium Units in 1 Building

$1,150,000.00

El-Ad Residences at Miramar

Miramar, FL

348 Condominium Units in 17 Buildings

Verified NON-CONFIDENTIAL Settlements and Awards for Property Damage / Construction Defect claims.
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IMPORTANT CONTACT INFORMATION
AMERICAN RED CROSS EMERGENCY RESPONSE
CENTER
Provides food, physical and mental services to address
basic human needs.
1-866-438-4636 | www.redcross.org
ATTORNEY GENERAL’S PRICE GOUGING HOTLINE
State law prohibits an unconscionable increase in the price
of essential commodities needed as a direct result of a
declared state of emergency due to a hurricane or other
natural disaster.
1-866-966-7226 | www.myfloridalegal.com
CENTERS FOR DISEASE CONTROL AND
PREVENTION (CDC)
As the nation’s health protection agency, CDC saves lives
and protects people from health, safety, and security threats.
1-800-CDC-INFO (1-800-232-4636) | www.cdc.gov
DISASTER ASSISTANCE IMPROVEMENT PROGRAM
The Disaster Assistance Improvement Program’s (DAIP)
mission is to provide disaster survivors with information,
support, services, and a means to access and apply for
disaster assistance through joint data-sharing efforts between
federal, tribal, state, local, and private sector partners.
www.disasterassistance.gov
DUKE ENERGY
Energy Service Provider
1-800-700-8744 | www.duke-energy.com
FEDERAL EMERGENCY MANAGEMENT AGENCY
(FEMA)
Federal agency whose mission is to reduce the loss of life
and property in the form of preparedness, protection,
response, recovery and mitigation programs.
1-800-621-3362 | www.fema.gov
FLORIDA DEPARTMENT OF ELDER AFFAIRS
The primary state agency responsible for administering
human service programs to benefit Florida’s elder population.
1-800-96 ELDER (35337) | www.elderaffairs.state.fl.us

FLORIDA DIVISION OF EMERGENCY MANAGEMENT
The division prepares and implements a statewide
Comprehensive Emergency Management Plan, and
routinely conducts extensive exercises to test state and
county emergency response capabilities in the event of
both natural and man-made disasters.
1-850-815-4000 | www.floridadisaster.org
FLORIDA POWER AND LIGHT
Energy Service Provider
1-800-468-8243 | www.fpl.com
FLORIDA PUBLIC UTILITIES COMPANY (FPU)
Energy Service Provider
1-800-427-7712 | www.fpuc.com
GULF POWER COMPANY (GPC)
Energy Service Provider
1-800-225-5797 | www.gulfpower.com
NATIONAL HURRICANE CENTER
The NHC mission is to save lives, mitigate property loss, and
improve economic efficiency by issuing the best watches,
warnings, forecasts, and analyses of hazardous tropical
weather and by increasing understanding of these hazards.
1-305-229-4470 | www.nhc.noaa.gov
READY
Ready is a National public service campaign designed to
educate and empower the American people to prepare for,
respond to and mitigate emergencies, including natural and
man-made disasters.
1-800-621-FEMA (3362) | www.ready.gov
SMALL BUSINESS ADMINISTRATION (SBA)
The SBA offers disaster assistance in the form of low-interest
loans to businesses, renters, and homeowners located in
regions affected by declared disasters.
1-800-827-5722 | www.sba.gov
TECO ENERGY/TAMPA ELECTRIC
Energy Service Provider
1-877-588-1010 | www.tampaelectric.com
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SAFFIR-SIMPSON HURRICANE WIND SCALE
The Saffir-Simpson Hurricane Wind Scale is a tool used to estimate potential property damage. The scale uses a 1 to 5 rating
based on a hurricane’s sustained wind speed. Storms reaching Category 3 or higher are considered Major Hurricanes due to
their potential for significant property damage and loss of life.

CATEGORY

1
2
3
4
5

SUSTAINED WINDS

POTENTIAL DAMAGE FROM WINDS

74-95 MPH

Very dangerous winds will produce some damage: Wellconstructed frame homes could have damage to roof,
shingles, vinyl siding and gutters. Large branches of trees
will snap and shallowly rooted trees may be toppled.
Extensive damage to power lines and poles likely will result
in power outages that could last a few to several days.

96-110 MPH

Extremely dangerous winds will cause extensive damage:
Well-constructed frame homes could sustain major roof
and siding damage. Many shallowly rooted trees will be
snapped or uprooted and block numerous roads. Neartotal power loss is expected with outages that could last
from several days to weeks.

(MAJOR)
111-129 MPH

Devastating damage will occur: Well-built framed homes
may incur major damage or removal of roof decking
and gable ends. Many trees will be snapped or uprooted,
blocking numerous roads. Electricity and water will be
unavailable for several days to weeks after the storm passes.

(MAJOR)
130-156 MPH

Catastrophic damage will occur: Well-built framed homes
can sustain severe damage with loss of most of the roof
structure and/or some exterior walls. Most trees will be
snapped or uprooted and power poles downed. Fallen
trees and power poles will isolate residential areas. Power
outages will last weeks to possibly months. Most of the area
will be uninhabitable for weeks or months.

(MAJOR)
157 MPH OR
HIGHER

Catastrophic damage will occur: A high percentage of
framed homes will be destroyed, with total roof failure
and wall collapse. Fallen trees and power poles will isolate
residential areas. Power outages will last for weeks to
possibly months. Most of the
area will be uninhabitable for
weeks or months.
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The Law Firm of Katzman Chandler
Providing Community Associations
With Shelter from the Storm

CALL US TODAY

1-800-987-6518

www.KatzmanChandler.com

